
Solution Overview

We do the complex for you
Sutherland Healthcare will 
partner with you from strategy 
through implementation. Our 
transformation approach 
enables large-scale outcome-
based results. Deploy our 
deep expertise in healthcare 
and life sciences to reach your 
business goals.

Make your medical coding easier, seamless, 
and more transparent  
Automating your medical coding will reduce costs for your 
organization. But how can you do it without adding staff and 
overloading your existing team? 

With Sutherland Healthcare, it’s easier than you think. 

We meet you where you are with a shared-services model 
tailored to your needs. Our automated coding solutions fully 
integrate with your data securely and seamlessly — without a 
labor-intensive setup. 

Boost efficiency while managing staffing risks 

Sutherland Healthcare’s intelligent automation gives you a 24/7 
digital workforce that helps you overcome staffing challenges. 
Our EHR-agnostic coding solutions deliver:

• Greater cost savings
• Seamless integration
• Accurate, consistent coding 
• Faster turnaround time
• Unlimited capacity 

Let our platform’s interfaces handle your large volumes of 
data from disparate sources and provide consistent output. 
Sutherland Healthcare’s certified coding staff optimize and 
oversee the process, ensuring audit-ready, traceable results for 
every case we code. 
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Intelligent Automated Coding 

Recent client outcomes
95% or higher accuracy 

99.9% coding uptime

50% reduction in coding costs

65% shorter turnaround time

30% acceleration in cash flow

70% or higher ROI over traditional 
onshore coding 



Solution overview
Sutherland Healthcare’s medical coding solutions enable you to:

Reduce coding costs

Implement easily and seamlessly

Mitigate staffing shortages

Shorten turnaround time

Improve provider and member experiences

Boost efficiency and accuracy

Increase provider productivity

We bring you deep domain expertise plus decades of experience 
using automation to produce measurable results. Our industry-
leading optimization and oversight scales up or down, ensuring 
accuracy and traceable records.

Our medical coding experience

• 100% AHIMA and AAPC certified coding staff
• 400+ dedicated expert coders
• 24- to 48-hour turnaround time
• 10M+ charts coded per year
• 30+ years of medical coding success

Reduce denials and improve experiences
Sutherland Healthcare’s innovative, scalable solutions deliver 
the latest automations, so you can head off denials with appeals 
documentation, audit tracking, and analytics. It all adds up to 
improved cash flow for your organization and better experiences 
for providers and members. 

About Sutherland Healthcare 
Sutherland Healthcare makes digital 
human. We’re more than automation — 
we have the human resources to help 
you scale and succeed. 

Our deep domain expertise makes 
Sutherland Healthcare your end-to-
end resource for health informatics, 
automation, and revenue cycle 
management. Embrace innovation and 
expand your revenue opportunities. 

We do the complex work for you, 
so you have more to devote to your 
mission.

CONTACT US TODAY 
TO GET STARTED. 

By the numbers: 
Sutherland Healthcare

$160M/year in healthcare-focused 
revenue

5,000+ healthcare services 
professionals

75+ healthcare clients 

18+ years with top clients

15+ dedicated healthcare locations

1.585.498.2042 | sales@sutherlandglobal.com 
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