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Protect and retain your revenue 
against audits and clinical denials

MRO Audit  Manager

It’s 2023. Do you know where your audits are? 
MRO Audit Manager eliminates the guessing game and places the who, what, and when of audits at your 
fingertips. In a single solution, you can track the status and financial impact of every payer-related audit.
Maximize revenue retention with our audit workflow automation and collaboration tools. Audit Manager 
meets your unique needs with configurable workflows that improve transparency and cross-department 
partnerships. 

Boost efficiency and collaboration while easing staffing headaches
Check and communicate about any audit, anywhere in your process. Facilitate collaboration with user 
notifications, messaging, and department-specific data views sorted by provider, payer, location, denial 
reason, and more. 
Mitigate staff shortages, reduce errors, and increase efficiency by automating manual processes and 
tasks. Audit Manager helps you save time and easily prioritize work to meet every deadline. 
Watch your quality initiatives gain traction when you use Audit Manager to track trends and boost 
revenue integrity. Turn to scorecards and dashboards for a high-level view, or dive into the details — all 
in one place.

Audit Manager key features We are your expert partner

Understanding the ever-
changing demands of 
healthcare is our business. 
MRO brings deep knowledge of 
the industry landscape to help 
you maximize revenue retention. 

Our audit experience
• $1.2B average annual at-risk 

revenue
• 185k audits managed 

annually
• 80% of clients 10+ years
• 1,000+ users

• Configurable workflows
• Secure document exchange
• Auditor connectivity
• Collaboration tools
• System agnostic
• Interoperability with RCM
• Root-cause analysis
• Department-specific data views
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MRO Audit Manager

• Improve cross-departmental
collaboration

• Grasp financial impacts across
payers

• Automate manual processes
and tasks

• Track audits’ status and outcomes

• Boost productivity and efficiency

• Shorten turnaround time

• Easily prioritize and track work

• Meet deadlines and payer
contract terms

• 285% ROI over three years

• 80% faster audit processing

• 66% faster audit request intake

• 100% on-time audits

• 50% of manual audits automated

• $2.24M at-risk dollars identified

MRO leads the industry in providing solutions that protect, defend, and 
retain your revenue against audits and clinical denials, giving you more 
time to focus on your mission.
Over 200,000 providers across the U.S. rely on our innovative 
technology and services to improve their performance. Discover how 
you can maximize your revenue retention with MRO Audit Manager. 

Contact us today.

With Audit Manager, you can:

Potential client outcomes

MRO is committed to your success

Monitor financial success with business intelligence 
Take a more comprehensive view of revenue won, lost, and at risk with Audit Manager. It empowers 
you with information about performance, risk, and financial impact across all payer audits — all in one 
efficient, secure solution.
Conduct financial reconciliations, evaluate outcomes, identify risks, and track appeal activity. Trust 
Audit Manager to expose areas of financial risk and show where you can reduce revenue leakage.
Dig into root-cause analysis across all your systems with reporting and analytics features. Audit 
Manager provides interoperability where you need it — in electronic health records (EHR) systems, 
patient financial systems, digital payer communication, and more. 
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